The Maryland State Firemen’s Association Fire Prevention and Life Safety Committee
wants to bring to our memberships attention to a very serious condition that the fire/EMS
service has to deal with in an emergency and in a non-emergency situation in your community.
Hoarding is a Compulsive Disorder that is a pattern of behavior that is characterized
by excessive acquisition and an inability or unwillingness to discard large quantities
of objects that cover living areas of the home and cause significant distress or impairment.
Please share the following information with your membership and
community to help support in our educational efforts
Why is hoarding an issue for the fire service?





Hoarding is a HAZZARD for the occupants and for
the Fire/EMS service. Many of the occupants have
injured themselves or have died in these fires due
to the high load of materials found within the 
home.
Responding firefighters and EMS members can be
put at risk when calls come out for these 
locations. Risks are obstructive exits, falling
objects and excessive fire loading that can lead to
collapse. Hoarding makes firefighting fires and
searching for the occupants very tough.




It’s important as a department that we help our
community understand why it’s important to help
our residents that suffer from this illness.



By simple steps we have listed here is a great
start to help support your community and your
residents that need the help.

When Speaking on Hoarding think of the following:




Hoarding has been a hidden disorder for many
years. Before the early 1990’s, there was little
research on hoarding.



Recent media coverage of hoarding has also
increased awareness and interest among
sufferers, family members, and human service
personnel who often deal with the problem.
Be respectful to the community that you’re
speaking to and the understandings of their wellbeing.
Many who hoard call their items collections. They
do not see the items as trash and they feel that the
items are very special and need them to function.
When speaking to them you should match the
language that they are using. It helps by using
their terms that they describe their “Collection” or
“Things”. This helps you gain trust to the induvial
and when speaking with them they will help to
begin to understand the need to clear out their
clutter.
Don’t be afraid to learn how to help facilitate
education and training of your members. Reach
out to your communities human service personnel
including mental health, social services, public
health and housing officials to help your
department support your community with proper
education and support needs.

